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YBaxxaeMble pyKOBOTUTENH!

Hanpapnsem Bam undopmaruro, moxrotornennyio llpecc-cmyx6oii Banka Poccum,
O CYIIECTBYIOIIMX DPHCKaxX H O IOPAAKE MCIONB30BAaHHSA YCTPOHCTB MOOMIBHOM CBSI3M IIpH
OCYIIECTBIICHHH IIEPEBOJIOB JICHEXKHBIX CPEJICTB.

B pamkax peasmzanmu nyakra 2.12.3 Tlonoxenus banmka Poccum ot 09.06.2014
Ne 382-I1 mpocuM noBecTH AaHHYIO HH(OPMAIMIO O CBOMX KIHEHTOB. [IpH HCIIONB30BAHHH

Marepuana cceuika Ha IIpecc-cnyx0y banka Poccuu obszarennha.
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HNuadopmanus
O HecaHKUMOHHPOBAHHBIX OIEPAMSAX, COBCPIUCHHBIX ¢ HCIIONb30BAHHEM YCTPOHCTB
MOOHIBLHOH CBAZHN

baux Poccuu oTMeuaeT ydJacTHBINHECS CIydaH OCYIHCCTBICHHS IICPEBONOB ACHENKHBIX
CPEJICTB C HCIIOIBb30BAaHUEM YCTPOHCTB MOOGHIBHON cBA3U (cMapThOHE, TenedOHb, NIAHIIECTH)
Oe3 cornacus UX BIaAenblies (Janee — HeCaHKIHOHHPOBAHHbIE OIIEPAIIY ).

B 4acTHOCTH, K TAKUM HECAHKIIMOHUPOBAHHBIM OHEPAIHIM OTHOCITCS:

OMepaliiyl [0 OTUIATE TOBAPOB W YCIYT [PH OCYIIECTBIEHHH joctyna K cetd Varepmer
gepes yCTpoHcTBO MOOHILHOR CBA3H, B TOM THCIE IO PCKBH3HTAM IIIATEKHEIX KapT;

OllepallAd IIO IEPEBONY JCHEKHEBIX CPEICTB, HPENOCTABICHHLIX ONEPATOPy CBA3M
B K&YECTRE OINATHl YCIYT CBA3H, B TOM YHCIE IEPEUHCICHHE NEHEKHBIX CPEICTB Ha (KOPOTKHE
HOMEpaw,

OTIEpAL(HK, OCYUIECTBISAEMBIE  C HCHONL30OBAHMEM  [PHUIIOKEHHH  JHMCTAHIHOHHOTO
baunxoBcroro obcnyxkupanus ([1b0O), npenocTaBIsAeMEIX KpeIUTHOH oprannzanued («KmueHT-
bank») H ycTaHOBNEHHBIX KIHEHTOM HA YCTpolicTBe MOOHIIBHOM CBsI3H;

ONIEpalfMH  TIO OIIAaTe TOBAPOB M YCIYT  C HCHONB30BAHMEM HMHBIX  IPHIOXEHHH,
YCTAHOBJICHHELIX Ha YCTPOHCTREE MOOHILHOH CBA3H.

HecasxmioHMpORaHHBIE ONEPAl[ME [POBOAATCS BCJEIACTBHE 3apaXKeHHsl YCTPOMCTB
MOOHIBHO! CBA3M BPEIOHOCHBIMH IPOrpaMMaMM (B TOM HHCJIE BHPYCaMu), 4epe3 clam-
paccrUIKy coobmenui (sms-cooOmenni, coobIEeHuH IEKTPOHHOR IMOYTHI), COAEPKALMX
CCBHUIKH Ha BHEIUHHE PEeCYPCH, I IPH NIepeXoae MONb30BaTels yerpolicTsa MOOAIEHOM CcBA3H
1O cchlTKaM Ha pecypchl cetu Murepuer. [lpu mepexone mosinzoBarels MO TAaKUM CCBHUIKAM
BHPYC YCTaHAB/INBAETCS Ha YCTPOHCTRO MOOUIBHOM CBA3M.

BpenoHocHBIE IpOrpaMMBl MOT'YT 00aaTh Pa3IHIHbIMH BO3MOMXKHOCTSIMH, B TOM YHCIIE:

QOPMHUDPYIOT W OTHPABJSIIOT  OT HMEHM  [ONhb3oBaTeNst MOOWIBHOIO  yCcTpoHcTBa
pACHOpPSDKEHUS Ha NEPeBON HECHENKHEIX CPENCTB, BTOM YHCIE B BHJIE CMC-COODIMEHUH

Had «KOPOTKHE HOMEPEN,
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GOpPMHPYIOT  H OTIpaBILIOT  OT HMEGHH  IIOTB30BaTeNst MOOWIBHOTO  yCTpOHCTBa
pacIopsiKeHysa Ha NIEPEBOJl NEHEXHBIX CPEACTB ¢ UCHONb30BaHHeM npunoxenui O u uHBIX
TIPUIIOKCHRH, peiHa3HadYeHHBIX /IS OIUIATH TOBAPOB ¥ YCIIYT;

IEPEeXBaTHIBAIOT OAHOPA30BLIE KOXBl MOATBEPKACHHA, NPUXOIMIHE Ha MOGHIBHOE
YCTPOHCTBO B LEJLIX AOIOIHUTEIHFHOIO TIOATBEPKACHHA OlICPaIAH.

HaubGonpnm# pHCK TaKWX oOIepanuii CBA3aH C TEM, YTO B psAAe CIyYaeB BpENOHOCHAS
NporpaMMa CKpeIBAET OT KIHEHTa NPHXOIJHIHE OT KPeAUTHOW OpraHH3alUH YBEIOMIICHHSI
O CIIMCAHUHE JIEHEXHBIX cpeActB. TakuMm oOpa3oM, IIONB30BATENs MOOIJIBHOTO YCTpPOHCTBA,
He 3Has1 0 HECAHKIHOHHPOBAHHOM CIIMCAHHH C €ro OaHKOBCKOTO cuera, He MOXKET HaIpaBHTh
B KPEIHTHYIO OpPIaH{3al(Mi) B OIPEHCICHHLIE 3aKOHONATENBCTBOM CpPOKH  YBEJIOMICHHC
O IEpEeBOJIE NICHEKHEBIX CPEACTR O€3 ero Cornachs.

JononmuTensHO  cooOIlaeM, WTO  paclpOCTpaHEHHBIM  CIyYaeM  OCYUIECTBICHHS
HECaHKIMOHMPOBAHHEIX OIEpaluH TaloKe SBIACTCS HCIOJIB30BAHHE METOJNOB COIMANBHOM
HWHXXEHEPHH, KOTJa 3J0YMBIIUICHHWKH OOMAaHHBIMM MOEHCTBUSIMH BBEIHYXJAIOT IJIMEHTA
COOOIINTE JaHHBE, HeoOXOOMMBIE I IPOBEIEHHUS OIEpallHy, B TOM HYHCIE IapOJH, KOIBI
ayTeHTHpUKAIHT ¥ JIp.

banx Poccum pexoMerzyer nmuuaM, OCYHMIECTRISIONAM I[IE€PEBOIBI ICHEXKHEIX CPEICTE
C UCIIOJIL30BAHHACM YCTPOIMCTB MOOMABHOM CBA3M, NPENUPHHUMATH CACHYIOUIHE Mephl Mt
MHHHMH3ALHK PACKOB XUINEHUS AEHEKHBIX CPEACTB:

YCTaHOBHMTE Ha yCTPOHCTBO MOOHILHOH CBSI3H aHTMBHPYCHOE IIPOTpaMMHOe obecredeHHe
C PEryNsApHO OOHOBIAEMBIMH Dazamu;

He HEPeXOIUTh MO CCHUIKAM, MPHXOMAINHM U3 HEAOCTOBEPHBIX MCTOYHHKOB, B TOM UYHCIHE
Ha M3BECTHBIE CaliTHI;

CBOEBPEMEHHO YBEIOMIATH KpPEAUTHYKO OpraHM3alUI0 O CMeHe HoMepa Teledoua
MOOHIIFHOH CBSI3H, KOTOPBI KIHMEHT NpelNOCTaBHI KPENMTHON OpraHM3allMi MU HOMYyUeHHS
YCIYTH «MOOMNBHBIM OaHKHMHI», B TOM YHCIE, Ha KOTOPBIH NPOHCXOMHT HH(POPMHPOBAHHE
00 onepaunsx 1o CUeTy KIHEHTa;

HE CKa4y¥BaTh Ha YCTPOHCTBO MOOMNBHOH CBA3M IPHIOKEHHS H3 HEIPOBEPECHHEBIX
HCTOYHHKOB;

He IlepenaBaTh ycTpoicTBO MOOHNBHONM CBS3M W INATEXKHYI) KapTy UL HCHIOIb30BaHUS
TPETBUM JIMHAM, B TOM YHCHE POACTBCHHUKAM;

He coo0InaTs TPEThUM JIHIIAM, B TOM YHCIE COTPYIHHKAM KpeauTHoH opranuzaumu, [IMH-
KOJI MIATEXHON KapThl M KOHTPOJBHBIH KOA, yKasaHHBIH Ha o6OpOTHOH CTOpOHE IITaTeXHOH
Kapte (CVV/CVC-KO,ILI), napoju oT «KirenT-0aHKa», 0AHOPa3oBLIe KOABI IOATBEPKICHH; IIPH

Hanu9iy [ODOHO3PCHHA, WIC TaKHC TaHHLIC CTalH H3BECTHBI TpPeTbeMY IJIHAILY, HCOﬁXOJ_'[HMO
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coOOIIUTE 00 5TOM  KPEAWTHOH OpraHW3aldd 110 KOHTAKTHBIM  JAHHBIM, YKa3aHHBIM
Ha ee OHITHATLHOM caiTe.

B crydac oOmapy)KeHHs CHHCAaHHA ACHEXHBIX CpeficTE HEOOXONHMO B CPOKH,
YCTAaHOBIICHHBIC 3aKOHOAATENLCTBOM PM, o0OpaTuThCs B KpeAUTHYK OpPraHH3alHI0 — HITH
K OIIEpaToOpy CBA3M (€CcIM IIPOM3OIIIO CHHCAHHE JEHEKHBIX CPENCTB, [MPEN0CTABICHHBIX
OTIEPaTOPY CBA3H B KAUeCTBE OMNNATHl YCHAYI CBS3H, B TOM UHCIC HEPEUHCICHHE JEHEXHBIX
CPEZCTB Ha KKOPOTKHE HOMEpay).

banx Poccumu BpaMxax peanmmzamun nyHkra 2.12.3  [lomoxenuws bamka Poccuwm
ot 09.06.2014 No 382-T1 pexomenjiyeT KpeTUTHBEIM OpraHH3alMsIM JOBECTH JO CBOMX KIHEHTOB
HHOOPMALMIO O CYMIECTBYIOUX PUCKAX H O IOPAAKE HCIONB30BAHMSA YCTPORCTE MOOHIBHOMN

CBA3H IIPH OCYIICCTRBICHHHY HCPEROOOB ACHCKHBIX CPEACTB.

! TpexsHaumbie KOABl NPOBEPKH TOMTHHHOCTH GaHKOBCKOM KapThl INAT&KHBIX cHcreM Visa u MasterCard,
HAHOCHMEIE Ha HOMOCE [UIA TIOATTHCH JEPKATeN KapThL.
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Hlpu uchonvzoeanuy mamepuana ccutka Ha Hpece-cayochy Bauxka Poccuu obasamenvia.




